
        

www.truckscience.com

Axle Weight Calculator: Customer Testimonial

Chad Rea 
Director of Sales Demountables 
 
Stellar Industries, Inc. 
Garner, Iowa

In 1990, Stellar Industries, Inc., was established as the 
first U.S. corporation to design and manufacture a 
domestic hydraulic hooklift hoist. The company now 
employs 800 people, manufacturing mechanic trucks, 
mechanic cranes, tire trucks, tire handling equipment, 
hooklifts, fuel and lube trucks and container carriers.

“We take customers through a weight study on TruckScience. 
Within 5 minutes, we can get their vision on paper and show 

them if it’s going to work or not.

TruckScience has made our sales process faster and 
more efficient, and it helps differentiate Stellar

Industries from our competitors. It is an essential 
tool for us!”

Before TruckScience

As Demountable Director of Sales, Chad Rea 
is responsible for overseeing orders from 
start to finish. He wants to make sure that 
his team have the tools they need to sell the 
right product, and enhance communication 
with customers and distributors.

Before TruckScience, Stellar Industries 
relied on their internal Engineering team for 
weight distribution calculations. This was a 
cause of frustration for both Engineering and 
Sales, as Sales had to wait up to a few days 
for answers, and it diverted Engineering 
resources from product development.

Implementing TruckScience

“Even those with limited technical knowledge 
have found it easy to get up to speed with 
speccing vehicles on TruckScience. The 
TruckScience team provides so many learning 
opportunities, through webinars, one-to-one 
sessions, explainer videos, etc.
 
The platform is super-easy to use, so it is 
suitable for engineers and non-engineers 
alike. There’s a fine line between too little 
and too much detail, but TruckScience really 
focuses on what matters.

Not only is it a huge time saver; it helps new 
team members understand our own product 
better.”

Impact of TruckScience

“We use TruckScience to build specs for 
customers, both in preparation for and during 
customer meetings. It allows us to illustrate 
product configuration and address potential 
fit issues upfront. The more work we can do 
upfront, the less chance there is of something 
going wrong down the line.

TruckScience is now an important part of our 
Sales training program, and our distributors are 
also signing up to the platform. It’s part of the 
portfolio of what we sell.

Truck Science has definitely helped us to 
achieve our business goals. A picture really 
does paint a thousand words!”

Favorite Feature
“Having our product drawings available in the tool allows us to share graphical reports with our
customers, to demonstrate what the maximum payload will be.
This payload calculation is extremely important for our customers. The ability to generate and share
drawings helps them to visualize the build and builds confidence in what we are selling.”
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