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Volvo is the second largest producer of heavy trucks, creating reliable transport 
solutions for clients all over the world.

Since the first Volvo truck rolled off the production lines in 1928, Volvo Trucks has 
grown to 2300 dealerships and workshops in more than 140 countries.

Volvo Trucks is dedicated to safety, quality and care for the environment.

HOW VOLVO TRUCKS USES TRUCKSCIENCE
Customers who are new to Volvo know their own fleet and their fuel 
consumption metrics.  When they enquire about the fuel consumption of a 
particular truck in the Volvo range, sales staff use TruckScience to simulate a 
vehicle over the actual route that they will be operating on, with the payload 
that they will carry.  The TruckScience report generates appetite for the 
customer to take a demo vehicle.

“TruckScience reports, printed in black and white, are much more believable than a 
verbal claim.  After all, it's easy to say something, but a different thing to back up a 
claim with a printed report.”

Willem Landman, Sales Executive, Volvo Trucks

Post-sale, if a customer feels that he is not getting the fuel consumption he 
would hope for, Volvo Trucks use TruckScience to educate the customer as to 
the reasons for this, helping him to understand the effect of his chosen 
configuration or particular route on the fuel consumption that he is achieving, 
and identifying ways to improve fuel efficiency.  In rare cases, TruckScience flags 
a problem, resulting in the vehicle being taken to the workshop for diagnosis.

“Having received a query, I can open TruckScience to replicate the customer’s 
configuration and simulate it over his route, knowing that I can have confidence in the 
calculations produced.  I can phone the customer back with an answer within an 
hour, and follow this up with an emailed report.  Now that’s service.”

Willem Landman, Sales Executive, Volvo Trucks

Sales staff at Volvo Trucks use TruckScience to help hauliers calculate their cost 
per kilometre.  Because the Costing is based on current fuel prices, toll fees, 
etc. and TruckScience takes into account fixed and variable costs, including costs 
that are often overlooked, this Costing information is accurate and very valuable 
to the customer.

“When hauliers are pricing a contract, it is easy to overlook some costs and this has a 
direct effect on the bottom line.  Being able to provide them with accurate Costing 
calculations is just another way in which we add value.”

Willem Landman, Sales Executive, Volvo Trucks

GENERATE APPETITE FOR 
DEMO
Fuel consumption estimates 
generate an appetite for a 
potential customer to take a 
demo vehicle

SCIENTIFIC REPORTS
TruckScience’s highly accurate 
reports back up advice from 
salespeople about the 
capabilities of their trucks

BUILDS CUSTOMER TRUST
Young or less experienced 
salespeople use TruckScience 
to offer a top-class service to 
customers who expect them 
to know the intricate details 
of their trucks
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